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MARKETPLACE

Robust and reliable integrations are key to simplifying the use of multiple eClinical technologies – 
streamlining workflows, eliminating duplicate activities, and reducing unnecessary reconciliation 
between systems.

Signant SmartSignals® Marketplace makes it easy to incorporate SmartSignals products within your 
integrated eClinical technology ecosystem to drive efficiency, quality, and ensure data without doubt.

Marketplace provides developer access to our modern, open application programming interfaces (APIs) 
for secure and reliable service and data integrations, including: 

Implementation Guides
Detailed how-to guides providing 
comprehensive information 
on how to use, implement and 
monitor API integrations for each 
of our SmartSignals products

API Library
Centralized access to a 
comprehensive list of all service 
and data APIs openly available 
across our solution suite

API Documentation
Consistent documentation on  
API methods, parameters, syntax, 
and error scenarios, enriched 
with sample code

API Monitoring
Real-time monitoring to ensure 
reliability and performance 
of APIs, to deliver seamless 
experience to end-users

Standards-driven Integrations
• Easy to implement and maintain 
• Secure and reliable 
• Robust, reusable and traceable 

integrations 

• Speeds sponsor and CRO 
system integrations, and 
eClinical vendor integrations

PROOF AT THE SPEED OF LIFE™ SIGNANTHEALTH.COM

https://marketplace.signanthealth.com/default
https://signanthealth.com/
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WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and scientific knowledge, and operational 
expertise to consistently capture, aggregate, and reveal quality evidence for clinical studies across traditional, virtual, and hybrid trial models. For more 
than 25 years, over 600 sponsors and CROs of all sizes – including all Top 20 pharma – have trusted Signant solutions for remote and site-based eCOA, 
EDC, eConsent, RTSM, supply chain management, and data quality analytics. Learn more at www.signanthealth.com.
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Drive end-user benefits by eliminating 
duplicate activity between systems, and 
driving workflow efficiency 

Improve data quality, and eliminate 
time-consuming and unnecessary data 
reconciliation between eClinical systems 

Simplify and speed real-time, re-usable 
integration implementation using robust, 
best-practice, open standards 

Achieve fast and consistent data 
transfers and data access within your 
solution of choice

Benefit from robust and consistent API 
access controls to uphold data privacy, 
integrity, and availability 

Ensure continued reliability through 
monitoring of every API transaction 
and real-time alerting 

Simplify troubleshooting with 
standardized error handling and 
messaging 

Available for sponsors, CROs and third-
party eClinical solution providers 

Why choose Signant SmartSignals Marketplace?

Data Integrations
Our service APIs enable actions to be triggered 
in SmartSignals solutions using API commands. 
Examples include:

• Create sites within our eCOA application 
from data provided by a third-party 
solution (e.g., CTMS)

• Update our eConsent application with a 
patient screening number provided by an 
external randomization solution

Our data APIs enable the secure exchange 
of data from and to Signant SmartSignals 
solutions. Examples include:

• Retrieve medication kit status 
information from our RTSM solution

• Retrieve completed eConsent forms 
from our eConsent application

Explore MarketplaceWant to learn more?
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