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SCALESCIENCESOLUTION SERVICE

Signant SmartSignals    eCOA

ELIMINATE 
ERRORS

Unlike pen and paper,  
our eCOA features built-in 

branching logic and  
error checks to eliminate 
ambiguous, conflicting,  

or missing data. 
 

ENSURE TIMELY 
COMPLETION

Visit windows and completion 
reminders drive timely 

completion, while time/date 
stamps demonstrate completion 
timeliness to satisfy regulatory 

data integrity requirements. 

LIMIT  
MISSING DATA

Drive remote completion 
adherence through  

helpful reminders and  
non-compliance alerts. 

 
 
 

ENHANCE SITE-BASED  
DATA QUALITY

Electronic collection eliminates 
administration errors and 

missing data associated with 
site-based paper-administered 

COA collection.

eCOA is far more than just technology. Signant SmartSignals eCOA perfectly addresses the Four S’s needed for successful 
eCOA implementation: Solution, Science, Scale and Service.

Electronic clinical outcome assessments (eCOA) simplify and accelerate the 
data collection process while ensuring the best quality and integrity. 

?

Delivering Successful eCOA

MAKE IT EASIER
TO PROVIDE
HIGH-QUALITY 
CLINICAL OUTCOME
ASSESSMENTS DATA.

Full featured eCOA with 
no capability gaps

Scientific credibility and 
expertise to generate high 
quality, reliable evidence

Architectural and 
operational capacity 

and global reach

High quality project 
management, support, logistics 

and scale management

Learn more about the Four S’s of eCOA by Signant Health »

https://hub.signanthealth.com/ecoa-4s/
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WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep 
therapeutic and scientific knowledge, and operational expertise to consistently capture, aggregate, 
and reveal quality evidence for clinical studies across traditional, virtual, and hybrid trial models. 
For more than 20 years, over 400 sponsors and CROs of all sizes - including all Top 20 pharma 
- have trusted Signant solutions for remote and site-based eCOA, eConsent, RTSM, supply chain 
management, and data quality analytics. Learn more at www.signanthealth.com.
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UNLOCK THE FULL VALUE OF eCOA

OUR SOLUTIONS ARE BETTER TOGETHER 

eCONSENT RTSM & SUPPLIES ELECTRONIC 
CLINICIAN RATINGS

TELEMEDICINE SCALE & LANGUAGE 
MANAGEMENT

Explore the Full Suite →

Signant SmartSignals    eCOA

20+
YEARS

1,200,000
PATIENTS

262
INDICATIONS155,000

SITES100
LANGUAGES 2750

SCALES

SUPPORTED
OVER 25%

OF ALL RECENT NOVEL 
DRUG APPROVALS

44,000
PATIENTS IN A SINGLE 

BYOD STUDY

1982
eCOA STUDIES 

TO DATE

With SmartSignals eCOA, you get more than advanced technology. Our industry-leading cyber security protects your data 
from being compromised, while our team of industry experts and data analysts help you navigate common complexities.

Why choose SmartSignals eCOA?

Signant Health’s eCOA Experience

Incorporate eCOA and Signant Health’s SmartSignals 
Patient Concierge within a single app to leverage patient 
engagement approaches for the patients’ convenience.  

Signant offers the industry’s best global logistics,  
giving you the flexibility to run your study the way you 
want: ship provisioned devices anywhere in the world  
or opt for BYOD.

In-house scientific and clinical experts implement and 
develop instruments according to best practices. 

Our proprietary design tool previews your  
custom COA as it’s being created. 

Signant’s extensive eCOA library of pre-validated scales 
ensures quality, validity, and speed of implementation 
for any indication, while our scale management team 
helps you navigate instrument versions and licensing.

Our eCOA is designed with 20 years of proven best 
practices and offers unsurpassed experience getting 
new medications approved across various therapeutic 
areas, study designs, patient populations, and countries.
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http://www.signanthealth.com
https://www.signanthealth.com/solutions/

