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Data collected from patients, caregivers, and clinicians can either validate signal detection or present
serious risks to clinical research outcomes. Ensuring raters administer scales consistently will reduce
inter- and intra-rater variability, minimize placebo response and rater bias, and lead to more accurate
and reliable endpoint data.

Signant Health’s precision-focused rater training improves
your chances of signal detection in these ways:
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We qualify and train raters to Our clinical science and medicine Data analytics and central review
make certain they adhere to scale experts assess rater performance and services add an additional layer of
rules and score consistently. recalibrate as needed to prevent errors. quality control by monitoring in-study

data for potential quality concerns.

Why choose SmartSignals™?

01 Signant’s rater training focuses on patient selection, 04 We maintain a global network of independent
adherence to scale rules, symptom measurement, and central reviewers and raters who conduct central
mitigation of placebo response. scoring of site-based interviews and central ratings

of off-site assessments.

02 Ongoing retraining and recalibration throughout a

study lifecycle ensures reliable endpoint data. Blinded Data Analytics works hand-in-hand with Rater

05 Training to add an additional layer of quality checks by
Our Rater Training and Qualification services have been identifying potential issues such as bias, errors, or fraud.
03 studied extensively by industry leaders and proven
effective so you can trust that your raters are enrolling 06 When utilized in conjunction with Signant’s eCOA
the correct patients and score consistently. platform, alerts notify investigators of protocol

inclusion/exclusion violations and potential threats to
data quality at the time of an interview or exam.
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OUR SOLUTIONS ARE BETTER TOGETHER
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Explore the Full Suite

WHO IS SIGNANT HEALTH?

@ SIGNANTHEALTH

Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic
and scientific knowledge, and operational expertise to consistently capture, aggregate, and reveal quality
evidence for clinical studies across traditional, virtual, and hybrid trial models. For more than 20 years, over
400 sponsors and CROs of all sizes - including all Top 20 pharma - have trusted Signant solutions for remote
and site-based eCOA, eConsent, RTSM, supply chain management, and data quality analytics.
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