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Support traditional, virtual, or hybrid trials with a 
direct-to-patient model of clinical supply delivery 
and management.

Get visibility and control regardless of protocol 
design, randomization schemes, or other complex 
requirements.

Direct medication only to where the study needs it, 
limiting waste and reducing overages.

Plan mid-study production based on accurate study 
usage data. 

Handle mid-study changes with ease using our agile, 
iterative design process which allows you to skip 
excess design calls and reviews.

Optimize supply management with free picking, 
allowing your depot or supply software to choose kit 
numbers, reducing waste, and improving efficiency.
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OPTIMIZE THE FLOW  
OF STUDY SUPPLIES

Signant SmartSignals™ RTSM

RAPID DEPLOYMENT

Signant’s unique approach to blending the 
design and build phases will enable full 

implementation in just 1 to 4 weeks.

OPTIMAL FLEXIBILITY
Our RTSM solution uses advanced algorithms 

to dynamically adjust to protocol-specific 
needs.

 

EXPERT SUPPORT

Our in-house team of clinical science, 
biostatistical, and project delivery experts are 

here to support throughout your study. 

Set your study up for success with our robust, full-featured study supply management solution, and 
lean on support from a dedicated project team and 24/7 helpdesk from study launch to close. 
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Signant’s RTSM is not just another randomization and study supply portal. Top sponsors 
and CROs rely on Signant SmartSignals RTSM as the preferred solution to effectively 
manage even their most complex trial needs. Retire your spreadsheets or slow, costly IVR/
IWR systems in favor of more efficient RTSM design, implementation, and management.

Why choose Signant SmartSignals RTSM?

MODERN FEATURES
For an optimal user experience, we’ve improved the product’s front-end interface to include contemporary design standards, 
dashboards, and reporting capabilities.​

•	 ​A global map showing site & patient count by country ​
•	 Screening & randomization progress reports
•	 KPI visibility​

•	 Flexible export​
•	 Customizable views for granular insights
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WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and 
scientific knowledge, and operational expertise to consistently capture, aggregate, and reveal quality evidence for 
clinical studies across traditional, virtual, and hybrid trial models. For more than 25 years, over 600 sponsors and 
CROs of all sizes – including all Top 20 pharma – have trusted Signant solutions for remote and site-based eCOA, EDC, 
eConsent, RTSM, supply chain management, and data quality analytics. Learn more at www.signanthealth.com.
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UNLOCK THE FULL VALUE OF RTSM

90 2,000 33PROTOCOLS

COUNTRIES LANGUAGES

OUR SOLUTIONS ARE BETTER TOGETHER 

FORECASTING & PLANNING SUPPLY ACCOUNTABILITY CLINICAL SUPPLY CHAIN

Explore the Full Suite

Count on Signant’s full-service RTSM to lay the operational  
groundwork your study needs to effectively generate evidence.    

SIGNANT HEALTH’S RTSM 
25+ YEARS EXPERIENCE 

Signant SmartSignals™ RTSM

http://www.signanthealth.com
https://www.signanthealth.com/solutions/

